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Computer/information teChnology  PROFESSIONALS

n	Studies by the University of Mary-
land and Townson University found 
that the most frustrating aspects of 
using the Internet were: dropped 
connections, long download times, 
Web pages not found, e-mail not 
sent or received properly, and 
pop-up advertisements.

n	According to Computer Weekly 
Magazine, a study by Symantec, 
maker of computer safety soft- 
ware, and the National Opinion  
Poll, found that when confronted 

with technical problems, more than 
40 percent of those surveyed abused 
their computers, monitors and, most 
popular of all, keyboards by kicking, 
hitting or swearing at them.

n A survey of teenagers by the 
National Science Foundation found 
that one third feel their computer 
education is on track to teach them 
all they need to know by the time 
they graduate from high school. 
Others feel that schools should be 
teaching them more.

INSIdER tIPS
from the Computer proS

n Many times, when people aren’t able to 
log on to their computer, the problem 
can be remedied with a quick check 
of the caps lock key or by making sure 
that the password was typed correctly.

n Computers are very delicate so it’s 
important to treat them with care. 
Food particles, water and extreme 
temperatures may keep computers 
from operating properly or may  
cause irreparable damage.

n The best way to learn about computer 
use and the Internet is to take a class at 
a community college or an adult educa-
tion center. The classes are inexpensive 
and they cover the fundamentals of 
computer use and Web browsing.

n The easiest way to prevent a crippling 
computer virus is to not open e-mails 
or attachments from strangers or with 
unusual titles. It’s also important to stay 
away from unfamiliar Web sites since 
clicking on an unfamiliar Web site may 
expose your computer to a virus.

facts
about computers and information technology

What we do
Information technology specialists make 
it easy to store information and retrieve it 
on computers. Some maintain Web sites; 
others are troubleshooters who make 
sure the machines don’t fail; and others 
make sure that the link between comput-
ers is working properly so that work sites 
are able to share information and com-
municate with one another. Computer 
and network maintenance is increasingly 
important because computers are the 
easiest way to file and share information.

“Some of us work with software or hardware, some work with networks and some of us work 
with programming. There are different aspects about working with computers.” 
       — James Harp, management information systems,  
              Sacramento Education Office Chapter 480

n		Association of Information Systems  
Professionals: http://aisp.bus.wisc.edu/aisp/

n	 Information Technology Professional’s 
 Resource Center: http://www.itprc.com/

n		Association of Information Technology 
Professionals: http://www.aitp.org/index.jsp

n		CSEA’s computer professional page:  
www.csea.com/computer 

Useful Web sites
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